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Consumer Confidence Report Ready 
  
Soon, every water utility customer in the City of Norman will be receiving their copy of  the Consumer 
Confidence Report (CCR) in the mail.  The City of Norman Water Utilities Department recently 
completed the tables, charts and information contained in the 2009 CCR. This annual report mailed to 
each customer is mandated by the U. S. Environmental Protection Agency (EPA).  The purpose is to 
inform the public regarding water quality, consumer demand, and methods of conserving water.  City 
Utility staff at the Water Treatment Plant continually tests the water throughout the treatment process 
everyday to ensure it meets, and in many cases exceeds the National Drinking Water Standards set by 
the EPA.     
  
Additional copies are available at City Hall. The CCR can also be found on the City’s website; 
http://www.normanok.gov. 
  
The Water Utilities Department considers the CCR our opportunity to make every Norman citizen aware 
of our efforts to provide exceptional water service every day of the year. The City of Norman wants to 
let our customers know the water you drink is safe and meets or exceeds the EPA drinking water 
standards. We encourage consumers to become informed and help conserve our most precious 
resource…. water. 
  


